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• Background: 

•  Optimizing patient/medication safety education can enhance a culture of patient safety 

• Current safety educational material tends to be presented in  traditional, didactic model 

• Applying best practices in online learning  will be used to improve the learning of healthcare 
professionals on the topic of patient/medication safety 

• Objective: Determine the best practices of online learning 

• Deliverable: Application of best practices to develop 3 modules on patient/medication safety 
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Utilizing Best Practices 

• Best practices of online learning  are: 

• Multifaceted 

• Versatile and applicable to many subject matters 

• Future Directions:  

    ❶ Create modules on E-Learning platform 

    ❷ Pilot modules, assess user feedback, & revise modules accordingly 

    ❸ Launch modules on E-Learning platform for health profession students &/or healthcare professionals 
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Module      Topic 

1      Introduction 

2      Disclosing Incidents 

3      Medication Histories 

Key Terms: 

• Best Practices 
       guideline*, best practice*, procedure*, standard*, eval*, evidence,  

       engag*, qualit*, design*, recommend*  

• Online Learning 
       online module*, online learning module*, online train*, learning object*,  
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Results - Identification of Best Practices in Online Learning & Application in the Development of Modules  

 

 

Make it  
Easy to Learn 

 

 

Engagement 
is Key 

 

 

Equal Learning 
Opportunity 
for Everyone 

 

 

Content 
Matters 

Avoid Overloading 

Incorporate Multiple Learning Styles 

Ensure Intuitive Flow 

Acknowledge the Learner 

Assess the Learner’s Progress 

Create Interactions with the Screen 

Apply Keyboard Accessibility 

Verbalize Instructions 

Include Audio Transcripts 

Involve a Subject Matter Expert 

Link Content to Learning Process 

Meet the Learning Objectives 

Audio Transcript: 

Click on each tile to get a better understanding of 
how different healthcare environment factors 
increase the risk for safety incidents. 

You can click on the tiles in any order.  

Within each complexity explanation, there will also 
be an example that you can view.  

Please review each tile before moving forward in 
the module. 
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Synthesize Information  
Patient/Medication Safety 


