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ISMP Canada is a national, 

independent, and not-for-profit 

organization dedicated to reducing 

preventable harm from medications

Our Vision: Zero preventable harm 

from medications

Our Mission: to identify risks in 

medication use systems, recommend 

optimal system safeguards, and 

advocate for safe  medication practices

ENABLE

EDUCATE

DELIVER

INNOVATE

ENGAGE
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Strengthening Medication Safety in Long-Term Care

The Ministry of Long-Term Care is partnering with the Institute for Safe 
Medication Practices Canada (ISMP Canada) for three years to support 
long-term care homes in strengthening medication safety. 
This work will include addressing Justice Gillese’s specific 
recommendations with respect to detecting potential medication 
incidents that would otherwise go unnoticed.

The Strengthening Medication Safety in LTC Initiative is funded by the 
Ontario Ministry of Long-Term Care. Views expressed are the views of 

ISMP Canada and do not necessarily reflect those of the province.
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Initiative Overview

• The initiative will help reduce harm associated with 
medication incidents occurring in LTC Homes in Ontario

• ISMP Canada will support LTC Homes by providing:
• Tools
• Education
• Coaching / Facilitation
• Measurement and monitoring
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Presentation Outline
1. Introduction to MSSA-LTC
2. Resident Engagement
3. How to complete the MSSA-LTC for your LTC Home

a. Selecting your team
b. Scoring your responses
c. Entering results online
d. Accessing comparative results

4. Live Demo 
5. Tips for Facilitators
6. Collaborative Groups
7. Q&A
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Medication Safety Self-Assessment (MSSA)-LTC

• Canadian Version III launched in 
April 2021

• 176 assessment items
• 53 new items
• 75 revised items from the MSSA-LTC 

Canadian Version II (2012)
• 48 items from the MSSA: Focus on Never 

Events in LTC

• Available in English and French



©2021 ISMP Canada Strengthening Med Safety in Long-Term Care

MSSA-LTC – Content Sources

New content:
• Recommendations from the Gillese Report

• ISMP Canada and ISMP (United States) resources and learning from 
analysis

• Literature search conducted by the Canadian Agency for Drugs and 
Technologies in Health Care (CADTH)

• User feedback

• Focus on medication system technologies; e.g., electronic prescribing, 
clinical decision support systems, automated dispensing cabinets
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Selecting Your Team
• Resident and/or family caregiver

• Director of care, nursing leader/manager

• Medical Director

• Prescriber(s): Physician and/or Nurse Practitioner

• Pharmacist

• Pharmacy technician, if applicable

• Registered Nurse

• Registered Practical Nurse

• Personal support worker

• Safety/quality improvement and/or risk 
management professional(s)
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licensed under CC BY-ND. 

Resident and Family Engagement
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Culture

http://www.westeve.com/safety/our-safety-culture
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https://sustainingcommunity.wordpress.com/2017/02/14/spect

rum-of-public-participation/ 
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Online Toolkit

Available from: https://www.ismp-
canada.org/download/LTC/Toolkit-LTC-

Resident-Family.pdf



©2021 ISMP Canada Strengthening Med Safety in Long-Term Care



©2021 ISMP Canada Strengthening Med Safety in Long-Term Care



©2021 ISMP Canada Strengthening Med Safety in Long-Term Care

Resident Education Module
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Engage
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Preparing for the MSSA meeting

• Share the MSSA-LTC document with all team members 
before the meeting

• Ask each team member to read the document and think 
about how they would score each assessment item
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Scoring Your Responses

Scoring Choice Explanation Score
Not Implemented (N) Not in use or in place at this time 0
Rarely (R) Implemented and in practice less than 

25% of the time.
1

Sometimes (S) Implemented and in practice 25-50% 
of the time.

2

Often (O) Implemented and in practice 50-75% 
of the time.

3

Always (A) Implemented and in practice more 
than 75% of the time.

4
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Scoring Considerations

Partial implementation
• If an item is partially implemented, or implemented for some 

residents, medications, or staff, choose Rarely, Sometimes, or
Often.

Future implementation
• If an item is planned for implementation but not in practice at the 

time of completing the assessment, the response should be Not 
Implemented

No plan for implementation
• These items will also be scored Not Implemented
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Scoring Considerations (cont’d)

Multiple Components
• To score Always, all components must be present; 

otherwise, the highest possible score is Often

Items with 2 distinct parts, labelled “OR”
• Score A or B but not both
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Submitting Results Online

Pre-registration is required
https://mssa.ismp-
canada.org/ltc Allow 1-3 days to receive your 

registration confirmation
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Entering Results Online
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Individual Level Results
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Submitting Results Online and 
Accessing Comparative Results

LIVE Demo
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Tips for Facilitators – User Guide

Contents:
• MSSA Overview
• Completing the MSSA-LTC
• Interpretation of Results
• Presenting Results
• Understanding the 

Principles Supporting 
Resident Safety
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Facilitator Checklist
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Facilitator Checklist (2)
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New Feature: Collaborative Groups

• Organizations with multiple 
Homes can set up 
collaborative groups

• Individual sites can compare 
their own results to the 
collaborative, or to the full 
aggregate dataset

• Collaborative leads can 
compare their group’s 
results to the aggregate
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Collaborative Groups (cont’d)

The collaborative lead can also view the results for individual sites, 
to identify strengths and Improvement opportunities within the group. 
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Thank you for listening. 

Follow up questions:
mssa@ismpcanada.ca
ltc@ismpcanada.ca


