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Support

• Ministry of Health and Long Term Care of 
Ontario provided funding for ISMP Canada 
projects

• Fall 2004, scope expanded from acute 
care into Long Term Care



Mandate

In collaboration with longIn collaboration with long--term care facility term care facility 
associations, ISMP Canada will work to associations, ISMP Canada will work to 
raise awareness of medication safety raise awareness of medication safety 
issues within LTC facilities and to identify issues within LTC facilities and to identify 
and prioritize opportunities for medication and prioritize opportunities for medication 
safety interventions. safety interventions. 



HHighigh priority areas:priority areas:
1.1. Patient Safety CulturePatient Safety Culture
2.2. CommunicationCommunication
3.3. Medication UseMedication Use
4.4. Worklife/WorkforceWorklife/Workforce
5.5. Infection ControlInfection Control

CCHSA Patient Safety Goals and
Required Organization Practices



Feb.Feb. 25, 2005. 06:2025, 2005. 06:20 AMAM

Drug reactions harm, even kill, elderly: Study
MOIRAWELSH
STAFF REPORTER

Fragile, elderly residents of nursing homes are being seriously harmed and sometimes killed by drug 
reactions that are mostly preventable, says a new study. 

Bad reactions to medication in nursing homes are far more common than previously documented, 
according to the study — which examined records at Toronto's renowned Baycrest Centre for Geriatric 
Care and a Connecticut nursing home. 

"This is huge," said geriatrician Dr. Paula Rochon, a co-author of the study, published yesterday in the 
American Journal of Medicine, and senior scientist at Baycrest. "The results of this study should take a big 
lead in saying that adverse drug events are an issue that we need to look at much more carefully," said 
Rochon. "It's a very big issue across the industry." 
The solution is two-fold, the study concludes: 

A study that examined medication records of nursing homes in TorA study that examined medication records of nursing homes in Toronto and onto and 
Connecticut has found that preventable drug reactions are seriouConnecticut has found that preventable drug reactions are seriously harming many sly harming many 
patients.patients.

Nursing homes must make greater use of computer data to tell 
doctors and nurses what medications work or don't work for each 
patient. 

As well, nursing home administrators must give families more 
information about their relatives' care so they can watch for 
symptoms.



Long Term Care Advisory 
Committee

•• Nancy Cooper   OLTCANancy Cooper   OLTCA
•• Linda Dohoo   Homes for the Aged Kipling AcresLinda Dohoo   Homes for the Aged Kipling Acres
•• Dr. James Dr. James EdneyEdney CastleviewCastleview, Toronto Rehab CCC, Toronto Rehab CCC
•• Scott Hebert   Scott Hebert   BaycrestBaycrest Centre for Geriatric CareCentre for Geriatric Care
•• Sharon King   Sharon King   AlmicAlmic Services Inc.Services Inc.
•• James Lam   Providence HealthcareJames Lam   Providence Healthcare
•• Marsha Nicholson   Toronto Homes for the AgedMarsha Nicholson   Toronto Homes for the Aged
•• Marilyn Marilyn OkopynyOkopyny West Park HospitalWest Park Hospital
•• Janice TakataJanice Takata--Shewchuk   Shewchuk   BridgepointBridgepoint HospitalHospital
•• Norine GrahamNorine Graham--Robinson   Medical Pharmacies Inc.Robinson   Medical Pharmacies Inc.
•• Jena Winterburn   Lanark Heights Long Term Care CentreJena Winterburn   Lanark Heights Long Term Care Centre
•• Marg Colquhoun   ISMP CanadaMarg Colquhoun   ISMP Canada
•• Kris Wichman   ISMP CanadaKris Wichman   ISMP Canada
•• David U   ISMP CanadaDavid U   ISMP Canada



Objectives 2004/5

•• To identify medication safety issues To identify medication safety issues 
•• To coordinate educational To coordinate educational 

workshops/sessions on medication safetyworkshops/sessions on medication safety
•• To distribute ISMP medication safety To distribute ISMP medication safety 

newsletters and alert bulletinsnewsletters and alert bulletins
•• To plan the development of a Medication To plan the development of a Medication 

Safety SelfSafety Self--Assessment for longAssessment for long--term care term care 
facilities (long term)facilities (long term)

•• To promote reporting of medication errorsTo promote reporting of medication errors



Deliverables To coordinate educational on medication safety

1. Co-ordination of 
educational 
workshops on 
medication safety

• Welcome to June 28th 
Workshop

• Due to overwhelming 
requests, this is a repeat 
of the April workshop

• Region 5 Administrators 
Group

• OLTCA Spring Retreat



Deliverables To identify medication safety issues

2. Identification of 
medication safety 
issues and action 
targeted to one or 
two selected issues

Focus groups identified 
targets for 
interventions:

• Medication 
Reconciliation 

• Narcotic patches
• Medical abbreviations
• Crushing of 

medications 



Deliverables To identify medication safety issues

2. Identification of 
medication safety 
issues and action 
targeted to one or 
two selected issues

High alert drugs:

• Narcotics
• Warfarin
• Insulin
• Psychotropics 



Deliverables To identify medication safety issues

2. Identification of 
medication safety 
issues and action 
targeted to one or 
two selected issues

• Initiated creation of 
safe medication 
practice checklist

• Includes drugs to 
avoid in geriatrics 



Deliverables To distribute ISMP medication safety 
newsletters and alert bulletins

3. Distribution of the 
ISMP medication 
safety newsletters 
and alert bulletins

• Distribution initiated with 
assistance of Ontario 
Long Term Care 
Association and 
members of Advisory 
Committee

• Long term care bulletin?
• Contact Kris Wichman 

or info@ismp-canada.org



Medication Safety Bulletin - Alert! ! 

ISMP Canada ISMP Canada 
Safety Bulletin Safety Bulletin 
(monthly)(monthly)

Now on ISMP 

Now on ISMP 

Canada’s website
website

Medication Medication 
Safety Safety 
Alert! Alert! 
(biweekly)(biweekly)



Deliverables To plan the development of a Medication 

Safety Self-Assessment for long-term care facilities (long term)

4. Plan the 
development of a 
Medication Safety 
Self-Assessment for 
long-term care 
facilities

• Development  
underway – draft 
completed for complex 
continuing care and 
now being circulated for 
review and testing

• Will use as start of one 
for nursing homes



Medication Safety Self AssessmentMedication Safety Self Assessment ToolTool

• Acute care

• Community  
pharmacy

• Available free in 
Ontario on request

• Developing one 
for complex 
continuing care



Deliverables To promote reporting of medication errors

5.5. Reporting of Reporting of 
medication errorsmedication errors

•• All are encouraged to All are encouraged to 
report errors to ISMP report errors to ISMP 
Canada Canada 

•• Web site Web site 
ismpismp--canada.orgcanada.org
or phone 416or phone 416--480480--58995899

•• Confidential, see privacy Confidential, see privacy 
policypolicy



Software AvailableSoftware Available

2.7.0.1



How you can helpHow you can help

•• Send in to ISMP Canada error reportsSend in to ISMP Canada error reports
•• Read safety bulletinsRead safety bulletins
•• Help influence a culture of safety Help influence a culture of safety --

investigate errors with system awareness investigate errors with system awareness 
i.e. what contributed to the error? What i.e. what contributed to the error? What 
could prevent the error?could prevent the error?

•• Interested in participating in developing a Interested in participating in developing a 
MSSA tool for nursing homes or an MSSA tool for nursing homes or an 
intervention project intervention project –– let me know  let me know  
kwichman@ismpkwichman@ismp--canada.orgcanada.org



Still learning what is happening Still learning what is happening 
and how to make it better!and how to make it better!

www.ismpwww.ismp--canada.orgcanada.org
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