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Support

Ministry of Health and Long Term Care of
Ontario provided funding for ISMP Canada

projects

Fall 2004, scope expanded from acute
care into Long Term Care




Mandate

In collaboration with long-term care facility
associlations, ISMP Canada will work to
raise awareness of medication safety
Issues within LTC facilities and to identify
and prioritize opportunities for medication
safety interventions.




CCHSA Patient Safety Goals and
Required Organization Practices 13y
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High priority areas:
1.

Patient Safety Culture
Communication
Medication Use
Worklife/Workforce
Infection Control
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Drug reactions harm, even Kill, elderly: Study

MOIRAWELSH
STAFF REPORTER

Fragile, elderly residents of nursing homes are being seriously harmed and sometimes killed by drug
reactions that are mostly preventable, says a new study.

Bad reactions to medication in nursing homes are far more common than previously documented,
according to the study — which examined records at Toronto's renowned Baycrest Centre for Geriatric
Care and a Connecticut nursing home.

"This is huge," said geriatrician Dr. Paula Rochon, a co-author of the study, published yesterday in the
American Journal of Medicine, and senior scientist at Baycrest. "The results of this study should take a big
lead in saying that adverse drug events are an issue that we need to look at much more carefully,” said
Rochon. "It's a very big issue across the industry."
The solution is two-fold, the study concludes:

Nursing homes must make greater use of computer data to tell
doctors and nurses what medications work or don't work for each
patient.

As well, nursing home administrators must give families more
information about their relatives' care so they can watch for
symptoms.

A study that examined medication records of nursing h(ﬂ&n ﬂ(ﬂ(!

Connecticut has found that preventable drug reactions are seriously harm many
patients.
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ODbjectives 2004/5

[0 Identify medication safety Issues

T o coordinate educational
WOorkshops/sessions on medication safety

To distribute ISMP medication safety
newsletters and alert bulletins

To plan the development ofia Medication
Safety Self-Assessment for long-term care
facilities (long term)

0 promote reporting of medication errors
i7smMpP




Del |Verab I eS To coordinate educational on medication safety

Co-ordination of Welcome to June 28th

educational Workshop

workshops on Due to overwhelming
medication safety requests, this is a repeat
of the April workshop

Region 5 Administrators
Group

OLTCA Spring Retreat




Del |Verab I eS To identify medication safety issues

Focus groups identified

Identification of targets for
medication safety Interventions:
Issues and action Medication
targeted to one or Reconciliation
two selected Issues Narcotic patches

Medical abbreviations

Crushing of
medications




Del |Verab I eS To identify medication safety issues

High alert drugs:

|dentification of
medication safety Narcotics

Issues and action Warfarin

targeted to one or Insulin

two selected Issues :
Psychotropics




Del |Verab I eS To identify medication safety issues

|dentification of
medication safety
Issues and action
targeted to one or
two selected Issues

Initiated creation of
safe medication
practice checklist

Includes drugs to
avoid In geriatrics




Del |Verab I eS To distribute ISMP medication safety

newsletters and alert bulletins

Distribution of the Distribution initiated with
ISMP medication assistance of Ontario
safety newsletters Long Term Care

and alert bulletins Association and

members of Advisory
Committee

Long term care bulletin?

Contact Kris Wichman
Or info@ismp-canada.org




Medication Safety Bulletin - Alert!
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D6| IVG r ab I eS To plan the development of a Medication

Safety Self-Assessment for long-term care facilities (long term)

Plan the
development of a
Medication Safety
Self-Assessment for

long-term care
facilities

Development

underway — draft
completed for complex
continuing care and
now being circulated for
review and testing

Will use as start of one
for nursing homes




Medication Safety Self Assessment Tool

Acute care

Community
pharmacy

g T S T Avalilable free In
~ s LR N Ontario on request

HoOSPITAL Developing one

MEDICATION for complex
SAFETY continuing care

SELF- ASSESSMENT™




Del |Verab I eS To promote reporting of medication errors

Reporting of All are encouraged to
medication errors report errors to ISMP
Canada

Web site
ISmp-canada.org
or phone 416-480-5899

Confidential, see privacy
policy

IYmp




Software Available

®
BInaLyze-ERR
VErsion 1.3 2701

isrmp

EAMNADA

The permission to use the Taxonomy of Medication Errors copyrighted by the
Mational Coordinating Council for Medication Error Reporting and Prevention
in this program is gratefully acknowledged.

Copyright 2002,2003 ISMP Canada. All rights reserved.




How you can help

Send in to ISMP Canada error. reports
Read safety bulletins

Help influence a culture of safety -
Investigate errors with system awareness
I.e. what contributed to the error? \What
could prevent the error?

Interested in participating in developing a
MSSA tool for nursing homes or an
Intervention project — let me know
kwichman@ismp-canada.org




Still learning what Is happening
and how to make It better!

WWW.ISmp-canada.org
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