Medication Communication Failures Impact EVERYONE!
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o loss of life

e prolonged disability

HEALTHCARE SYSTEM

e prolonged recovery time

e increased cost and staff time due
to rework
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o loss of productivity
e workplace absenteeism

e increased cost

e temporary harm
e avoidable readmissions and

o e loss of public confidence in the
Emergency department visits

healthcare system

e complicated recovery

e loss of income .
e reduced access to health services

e confusion about treatment plan

Medication Safety: We all have a role to play.

Safe patient care depends on accurate information. Patients benefit when clinicians work with patients, families, and their colleagues to collect
and share current and comprehensive medication information. Medication reconciliation is a formal process to do this at care transitions, such
as when patients enter the hospital, are transferred or go home. We all have a role to play.

Accreditation Canada, Canada Health Infoway, the Canadian Medical Association, the Canadian Nurses Association, the Canadian Pharmacists

Association, the Canadian Society of Hospital Pharmatcists, Patients for Patient Safety Canada, the Royal College of Physicians and Surgeons of Canada,

The College of Family Physicians of Canada, Canadian Patient Safety Institute and the Institute for Safe Medication Practices Canada actively support

strategies to improve medication safety and call on all healthcare professionals to contribute to effective communication about
medications at all transitions of care to improve the quality and safety of our Canadian healthcare system.
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Force motrice de la qualité des services de santé
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