Joint Venture
Partnership supports

implementation

of Vanessa’s Law
with educational material

By Ellen Gardner and Valentina Jelincic

dverse drug reactions
(ADRs) and medical de-
incidents  (MDIs)
occur in hospitals, includ-
ing emergency departments, and in
people’s homes — but such events are
significantly underreported.

The Protecting Canadians from
Unsafe Drugs Act, also known as Va-
nessa’s Law, honours the memory of
Vanessa Young, who died at the age of
15 due to a heart problem after being
prescribed cisapride.

Vanessa’s Law is intended to in-
crease medication and device safety
in Canada by strengthening Health
Canada’s ability to collect information
and take quick and appropriate action
when a serious health risk is identi-
fied. The Law includes a mandatory
requirement for hospitals to report se-
rious ADRs and MDIs. This provision
of the law comes into effect later this

vice

year.

serious ADR and MDI reporting.

“The Joint Venture partnership
leverages the strengths of our organi-
zations, in collaboration with Health
Canada, to support provinces and
territories, hospitals and healthcare
providers in preparing for implementa-
tion of the Vanessa’'s Law mandatory
reporting requirements,” says ISMP
Canada CEO Carolyn Hoffman.

“We are extremely proud to be
working with Health Canada in part-
nership with ISMP and CPSI to ad-
dress serious gaps in safety reporting
in hospitals,” says Leslee Thompson,

CEO of HSO.

MAKING THE CONTENT
RELEVANT AND USEFUL

One of the principles guiding the
Joint Venture is that the best people to
communicate information about man-
datory serious ADR and MDI report-
ing are those closest to their audience.

Education Modules - A Helpful Approach?

Response # of Pilot Respondents Proportion of Respondents
No 10 3.9%

Yes 240 94.1%

(blank) 5 2.0%

Total 255 100.0%

Figure 1: 94% of respondents to the Pilot questionnaire indicated that the
approach to education about Vanessa’s Law mandatory requirements is

helpful.

Three organizations — the Institute
for Safe Medication Practices Canada
(ISMP Canada), the Health Standards
Organization (HSO), and the Cana-
dian Patient Safety Institute (CPSI)
— are working in a joint venture to
assist Health Canada with outreach,
education, and feedback to encourage
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Therefore, hospitals, educational or-
ganizations, and accrediting bodies
are encouraged to use the educational
material in a way that is most useful
and relevant to their stakeholders.
The educational content is contained
in five PowerPoint modules, which in-
clude one concise overview module.

“The educational modules are
designed to be ’building blocks’ for
healthcare providers to integrate into
their own learning or to incorporate
into orientation, continuing educa-
tion, and other education activities,”
says Sylvia Hyland, Vice President
and Chief Operating Officer at ISMP
Canada.

The Joint Venture partners suggest
the materials be used in the following
ways to raise awareness of Vanessa’s
Law and to support reporting and
learning:

* Hospitals can include some, or all, of
the educational slides in their orien-
tation programs.

Educators can use the content in
presentations or as part of a curric-
ulum.

Professional associations, colleges,
and societies can use the content
to create accredited courses or cer-
tification programs for continuing
education.

Patient and consumer organizations
can use the materials to increase
awareness and knowledge among
their members.

MODULES CONTRIBUTE
TO UNDERSTANDING OF
VANESSA'S LAW

A pilot test of the educational
material was held for three weeks in
March and April. Stakeholders were
invited to review the modules and
provide feedback by responding to
a questionnaire. The Vanessa's Law
Questionnaire was completed by
255 unique respondents from across
Canada, both individuals and orga-
nizations. The largest numbers of re-
spondents were pharmacists and hos-
pitals. From the questionnaire, it was
learned that respondents reviewed

one, some, or all of the educational
modules. The majority (83.1%) of
respondents had reviewed all five
modules.

Results from the pilot include:

* Over 89% of respondents reported
they had a good or strong under-
standing of Vanessa’s Law after re-
viewing the educational modules.
94% of respondents indicated that
use of the slides/modules in commu-
nication about Vanessa’s Law will be
a helpful approach.

91% of respondents indicated that
they will be using the slides to com-
municate about Vanessa’s Law man-
datory reporting requirements.
Many respondents provided helpful
suggestions for additional informa-
tion to be included in the final Pow-
erPoint slides.

Respondents also provided sug-
gestions for additional educational
formats that could be considered in
future for additional knowledge dis-
semination/translation.

“These results are very encouraging
in that they reveal a high level of in-
terest in using the educational materi-
al in communicating about Vanessa’s
Law,” says Sylvia Hyland. The Joint
Venture partners will be incorporating
the feedback to produce the final edu-
cation modules, scheduled for release
in July 2019.

“Vanessa's Law is essential to Can-
ada’s healthcare system,” says Chris
Power, CEO of the Canadian Patient
Safety Institute. “We can’t improve
what we don’t measure. These new
reporting requirements will help con-
tribute to improving the safety of drugs
and medical devices. Everyone in Can-
ada deserves safe healthcare.”

Learn more about Vanessa’s Law on

the Health Canada website. [

www.hospitalnews.com



