
Consultation Services

Services Available:
ISMP Canada can help

you to achieve your goals 
for medication safety

To learn more about
ISMP Canada’s medication
safety consulting services,

visit our website at:

www.ismp-canada.org/
consults.htm

ISMP Canada is an independent 
not-for-pro�t organization 

dedicated to reducing preventable 
harm from medications in all 

healthcare settings.

Contact Us:
4711 Yonge Street, Suite 501
Toronto, ON  
Canada M2N 6K8
Phone:  (416) 733-3131
Toll Free:  1 (866) 544-7672

consults@ismp-canada.org

•  One-day “mini-consult”
•  Medication System Safety Review
•  Focused Review on a specialty 
•  area or process
•  Technology Readiness Assessment
•  Proactive Risk Assessment (FMEA)
•  Root Cause Analysis

Institute for Safe Medication
Practices Canada



Would you like speci�c advice to 
enhance the safety of your 
medication management system?

Safety Solutions Client feedback

“It was a pleasure to work with you and 
your team as you provided a very 
valuable review and report that will be 
instrumental in driving change.”

Chief Executive O�cer
Rural Community Hospital

 “Your team made a really good 
impression when you were here and 
our safety agenda has made great 
strides since your visit.”

Director of Quality and Risk
Specialty Hospital

“It was our good fortune that we 
learned of your service. I will certainly 
be making it a point to communicate 
this resource to my colleagues.”

Executive Director
Community Living Agency

 
   

ISMP Canada Consulting 
Sta� have extensive 

knowledge and 
understanding of the 

system-based causes of 
medication errors.

•  Community/ambulatory pharmacies
•  Emergency medical services 
•  Community living associations

•  Large academic healthcare facilities 
•  Community hospitals
•  Long-term care facilitiesGet the edge

 

Despite great care taken by 
individual practitioners, there 
are times when systems fail 
and medication errors occur.

A detailed assessment of your 
current medication 
management system can help 
you to understand where 
vulnerabilities exist and how 
you can work to implement 
safer processes.

  

     

        ISMP Canada provides consulting services to:Our work is aligned with
Accreditation Canada’s Medication

 Management Standards


