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ODbjectives

Participants will leave with an
Increased understanding of:

e the rationale for partnering with patients in
medication safety

 the role and responsibilities of
patients/families in medication safety and
how hospital pharmacists can help



ODbjectives

Participants will leave with an
Increased understanding of:

the evidence pertaining to patient and family
engagement strategies and their impact on
medication safety

supporting tips, tools and resources, leading
Innovation and practices that help engage
patients in safe medication use



Rationale for Partnering
with Patients



Colleen’s Story

November 10, 2015 - Your Discharge is Someone's Admission, National
MedRec Webinar, Colleen Cameron, Clinical Pharmacist at Grand River
Hospital in Kitchener Ontario



MRS. C
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Can you show me how you
would take warfarin 7 mg?

5 5 5 5 5 1 1 :27mg



Why the confusion?

Taking 7 mg using ' 9 1 is Math

Taking 7 mgusing 1 s Counting



WHO Global Safety Challenge
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Medical error is the 3" leading cause of
death in Canada

Medication errors are among the most
common and harmful of patient safety

INncidents
(CIHI;CPSI, 2016; Slawomirksi, Auraaen, & Klazinga, 2017) .

CPSI — The Case for Investing in Patient Safety in Canada, 2017



* Institute for Safe Medication Practices Canada A KEY PARTNER IN

REPORT MEDICATION INCIDENTS ye
I’ m P Online: www.ismp-canada.org/err_index.htm CM !E‘)P:s:.“ sCD;p"T‘U
CANADA Phone: 1-866-544-7672 RIS

ISMP Canada Safety Bulletin

Volume 17 - Issue 5 - May 25, 2017

Death Due to Pharmacy Compounding Error Reinforces Need
for Safety Focus

ISMP Canada Safety Bulletin, May 25, 2017
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“We had no idea this could
even happen.”

Mother whose 8 year old child

died after receiving a wrong drug

© ISMP Canada
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Supporting FULL ENGAGEMENT of patients
improving safety and effectiveness of
medication use ...

“is the ‘most powerful’ strategy for
improving safety”

Lyle Bootman, Co-chair, Committee on
Identifying and Preventing Medication Errors,
Institute of Medicine, July 2006

© ISMP Canada

15



Role of Patients
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Partnering with patients

e values their insights and experience, and
empowers them to take an active role In
their care.

“Patients are the extra sets of eyes and ears
that should be integrated into the safety
process of all health care organizations”

Engaging Patients in Patient Safety - a Canadian Guide CPSI 2017

© ISMP Canada 17



Patient/Family contributions to
medication safety

e Self-knowledge and knowledge of family
members

e Managing/monitoring medications
e Coordinating among providers

e Research

e Reporting

e Helping guide improvement

Helen Haskell's Presentation: Patient engagement in medication safety at the point of care — roles,
responsibilities, September 15, 2016 WHO/CPSI

© ISMP Canada
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Role of Patients

e Ask questions about your
medications

e Say back to clinicians In your own
words what you think they have
told you.

Safety Is Personal: Partnering with Patients and Families for the Safest Care. Lucien Leape Foundation

© ISMP Canada 19



Role of Patients

e Ask the pharmacist to review
your medications with you prior
to discharge

e Prior to discharge, ask for a list
of the medications you should be
taking at home

Institute of Medicine. 2007. Preventing Medication Errors. Washington, DC: The National Academies
Press. https://doi.org/10.17226/11623.
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Role of Pharmacists
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By engaging patients, pharmacists can
help iImprove :

e patient’s knowledge

e patient’s adherence

e patient satisfaction and quality of life

e patient’s hospital experience

Chisholm-Burns MA, et al. Med Care 2010;48(10):923-933.

© ISMP Canada
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Effect of an In-Hospital Multifaceted Clinical
Pharmacist Intervention on the Risk of Readmission

e >1 400 Danish adults, acute admission ward
who were using five or more medications.

e A multifaceted clinical pharmacist
Intervention at discharge could reduce the
number of visits to the emergency
department (ED) and readmissions to the
hospital

Ravn-Nielsen Lv et. Al. Effect of an In-Hospital Multifaceted Clinical Pharmacist Intervention on the Risk of
Readmission: A Randomized Clinical Trial. JAMA Intern Med. 2018 Jan 29.

© ISMP Canada 23



Effect of an In-Hospital Multifaceted Clinical
Pharmacist Intervention on the Risk of Readmission

 The extended intervention had a
significant effect on the numbers of
patients who were readmitted within 30
days (NNT=12) or within 180 days(NNT
=11)

e This study shows that hospital

pharmacists may play an important role in
preventing hospital readmissions

Ravn-Nielsen Lv et. Al. Effect of an In-Hospital Multifaceted Clinical Pharmacist Intervention on the Risk of Readmission: A
Randomized Clinical Trial. JAMA Intern Med. 2018 Jan 29.
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Systematic Review:
Ildentifying the Optimal Role for
Pharmacists in Care Transitions

e MedRec alone iIs insufficient

e Combine with patient counselling and
clinical medication review

e Link with outreaching hospital pharmacist
or community pharmacist/family doctor

Ensing HT, et. Al. Identifying the Optimal Role for Pharmacists in Care Transitions: A Systematic
Review. J Manag Care Spec Pharm. 2015 Aug;21(8):614-36.



Role for the hospital pharmacist

e Pharmacist listens to, understands and
respects the patient’s story about
experiences and expectations that will
affect the use of medications.

e Educates patient about diseases and
medications during their hospital stay

e Medication education at discharge

CSHP Excellence in Hospital Pharmacy cshp.ca/excellence
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Role for the hospital pharmacist

e MedRec At Discharge

e Plan of care at transitions of care Is
communicated to the next care provider

e |Involve patient in care decisions

e \iew patients as valuable, effective partners
In shared decision-making.

CSHP Excellence in Hospital Pharmacy cshp.ca/excellence
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Role for the hospital pharmacist

e Provide patient and providers in circle of
care with an up-to-date medication list

e Provide medication information and
engagement tools that support patients

at their
e Engage

iteracy level/language.

patients as equal partners in

safety Improvement and care design
activities.

Safety Is Personal: Partnering with Patients and Families for the Safest Care. Lucien Leape Foundation

© ISMP Canada
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Role for the hospital pharmacist

.« Provide clear

. information,
apologies, and
support to patients
and families when
things go wrong.

BEIMNG IFEM WITH PATIENTS AND FAMILIES

-2 o .
CPSITICSP [zt CPSI Canadian Disclosure Guidelines 2011
http://www.patientsafetyinstitute.ca
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Evidence of Patient /
Family Engagement
Strategies



Systematic Review:
Evaluation of patient and family
engagement strategies to improve
medication safety

e Key engagement strategies

e Patient education

 MedRec strategies

Kim JM et al. Evaluation of patient and family engagement strategies to improve medication safety.
The Patient. 2017:1-14.
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Systematic Review:
Evaluation of patient and family
engagement strategies to improve
medication safety

e 55% of the studies (n=19) significant
Improvement on at least one medication
safety outcome

Kim JM et al. Evaluation of patient and family engagement strategies to improve medication safety.
The Patient. 2017:1-14.

© ISMP Canada
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Ladder of patient and family

© ISMP Canada

Degrees of Engaging

Informing

engagement

Integrate

Partner

Empower

Inform about Engagement

Inform about Healthcare

Kim JM et al. Evaluation of
patient and family engagement
Strategies to improve
medication safety. The Patient.
2017:1-14.
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Tips, Tools & Resources

34



Tip: Communication iIs key
How do we talk with patients?

e Focus on “need-to-know” & “need-to-do”

e Demonstrate/draw pictures

e Use clearly, written education materials

e Use Motivational Interviewing and TeachBack

method

Health Literacy: Hidden Barriers and Practical Strategies. http://www.ahrq.gov/professionals/quality-patient-
safety/quality-resources/tools/literacy-toolkit/tool3a/index.html

© ISMP Canada 35



Use TeachBack Method to
Confirm patient understanding

“Tell me what you‘ve understood.”

“I want to make sure I explained your
medicine clearly. Can you tell me how
you will take your medicine?”

Health Literacy: Hidden Barriers and Practical Strategies.

http://www.ahrg.gov/professionals/quality-patient-safety/quality- 0 EStIOrIS
resources/tools/literacy-toolkit/tool3a/index.html
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Hospital to Home
Facilitating Safe Medications at Transitions

A Toolkit and Checklist for Hospital Pharmacists
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Hospital to Home
Medication Focused Transitions Checklist

1. Create Best Possible Medication Discharge
plan

2. Chat and Check patient’s understanding
of meds

3. Connect with community partners to
ensure supports in place

4. Complete transition

© ISMP Canada 38



Co-Designed with Patients

QUESTIONS TO ASK
ABOUT YOUR MEDICATIONS

when you see your doctor,
nurse, or pharmacist.

2. CONTINUE?

What medications do | nesd to keep
taking, and why?

3. PROPER USE?

How do | take my medications, and for
how Bong?

4. MONITOR?

How will | know if my medication is working,
and what side effects do | watch for?

Endorsed by:

5. FOLLOW-UP?

Do | need any tests and when do | book
my next visit?

ACCREDITATION NI.IISEs Q!/ ::l’;mﬂwi ﬂli'
i ASSOCIATION INFIRMIERS DU CANADA

w

k CoviesE oF
Mm'om INSTrrUTE : PHARMACISTS
ror PATIENT SAFETY oF Manimosa

! v i e g R P
S . ) AIBCUTION [ RARAT
Vislt safemedicationuse,ca for more information,

https://www.ismp-canada.org/medrec/5questions.htm#|=tab2



PATIENT

@ — —_— 1:38
Episode One / Heartbeat

[Episode Two ! Opioid] | [Episede Three | Activist]

LISTEN T THE FULL EPISODNE BELOW,

PATIENT

@ S S 152
Episode Two / Opioid

{Episode One ¢ Bearibeat] | [Eplaode ‘Fhree | Activist]

LISTEN TO THE FULL EFISODE BELOW.

PATIENT

-
cpsi“iCs

Episode Three / Activist

|Episode One | Heartbeat] | [Episode Two [ Opisid)]

LISTEN TO THE FULL EPISODE BELOW.

http://www.patientsafetyinstitute.ca/en/Events/cpsw/Pages/Patient-Podcast-Series.aspx
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MyMedRec

MyMedRec

MyMedRec

_!ﬂ-
S

Knowledge is
the best medicine
Medication App for
Record Book  iPhone
https://www.knowledgeisthebestmedicine.org/index.php/en/app/ * Android

« Blackberry



Opioids for pain after surgery:
Your questions answered
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Opioids for pain after surgery:
Your questions answered
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2. Continue?
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3. Proper Use?
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5. Follow-Up?
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Examples of opioids used for pain after surgery:
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PREVENT MEDICATION ACCIDENTS

1. Store medications out of sight and reach of:

Children and teens Visitors

2. Place unused medications in a bag and
bring to a pharmacy.

e
PHARMACY
) I
@6 B 1]

3. For locations that accept returns:

@ 1-844-535-8889 @ healthsteward.ca

Ask a healthcare provider if you have questions.

ot B B Jeimse Suwn bmp

Carwnioad from hitpsciwers | smp-canada orgidownioad/Openkd Soewar dshipisiomge-disposal-information. pod

Storage and Disposal
of unused
medications
card

https://www.ismp-canada.org/download/OpioidStewardship/storage-disposal-

iInformation.pdf



Mayo Clinic Shared Decision
Making National Resource Center

A Journey Toward Shared Decision Making

1 In the first lew weeks after starting
Metformin, patients may have some %
Nisr e ST Esa, indigestion or dianhes.

Insulin

| There are no other side effects associated
iy Drem adery

https://shareddecisions.mayoclinic.org/



5It_::0d Sugar

Welcome to the
Diabetes Medication
Choice Decision Aid.

This guide provides information on medications commonly used
Weight Change to treat type-2 diabetes.

Let's get started

Caution: This application is for use
exclusively dunng the clinical encounter
with your clinician

https://diabetesdecisionaid.mayoclinic.org/



Patient engagement is changing

7N

sathenahealth

DASHY?

SeamlessVD

myUHN

Telehealth

Patient t If Population health _
atient engagemen Self Care p Virtual Care

management

af,

r
MedChart

LYfelabs

, carrot

rewards

Big White Wall

Access to labs/records Connecting/collaborating Incentives Peer to Peer

. Support
ElevateHealth 2017/ Adapted from Lydia Lee

46



Do the best you can until you know better.
Then when you know better, you do better.

Maya Angelou, renowned poet

© ISMP Canada
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Let’s continue the conversation
and share your ideas
FB: MedRec Network
MedSafety PSN
Twitter @alicewatt

Contact: alice.watt@ismp-canada.org

© ISMP Canada
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Recommended Resources

PREVENTING
MEDICATION LRROAS

ﬂf s

SAFETY IS PERSONAL

Partnering with Patients and Families

for the Safest Care

111111
in Patient Safoty
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E E Raport of the Roundtable on Consumar Engagomant
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Engaging Patients in Patient

Safety - a Canadian Guide

§

i
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Patient Engagement Video

HI! I'M DR. MIKkEe

EVANS... and. TODAY

WERE TAlkING
about




icati i EiE
SafeMedicationUse.ca o Help Prevent Harmful Medication Incidents Gt Eaits

SUPPORTED BY HEALTH CANADA
A component of the Canadian Medication Incident Reporting and Prevention System (CMIRPS).

Report an Incident Newsletter News Safety Tools and Resources AboutUs

Google Custom Search E

Preventing harm from medication
incidents is a responsibility of health
professionals. Consumers like you can
also play a vital role.

QUESTIONS TO ASK

ABOUT YOUR MEDICATIONS :
when you see your doctor, g fﬂﬁf&}ﬂw
nurse, or pharmacist.

Co ask/

Reporting Medication Incidents

1. CHANGES?

Hawve any medicaibons been added,

benefits all Canadians. Safety Resource

= LEARN MORE

alcppad o chengsd, end why?

@ REPORT NOW =
- @, Latest News and Resources

+ About SafeMedicationUse ca
= . = ._l_'.!_SHFIRE !_]_I'E_____I

% LBONEMaRicRN Incdones [E Latest Newsletter: Don't Be Embarrassed to Talk to Your Pharmacist 2018-01-
=+ Why Report? 7
+ Resolving Concerns About the [E ISMP Canada: Consultation on the MNaming of Biologic Drugs is Open:

Safety of Your Care January 18 to February 9, 2018 2018-01-18
+ Erequently Asked Questions (FAQs) E ﬂeaﬁh Canada: Shortage of EpiPen (0.3 mg) auto-injector in Canada 2015-01-
+ Your privacy [E Health Canada: OFEV (nintedanib) - Risk of Drug-Induced Liver Injury and
+ 5 Questions to Ask About Your the Need for Regular Monitoring of Liver Function 2012-01-11
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