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For More Information & 
Upcoming Webinars, Go to:
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Housekeeping
 Please make sure that you joined the call 
correctly.  See the screen for information or your 
email that was sent to you with your connection 
information.

 You will be on Mute right now but we will open 
the lines later for questions so it’s important that 
you joined the call correctly..

 There is a Chat box function that you can use.

 Hand raise.
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Presenter
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Objectives
 to provide a detailed update on 

expectations for medication reconciliation 
in the Qmentum accreditation program, 
and 

 to review recent improvements to the 
Medication Reconciliation at Transfer or 
Discharge ROP for long–term care 
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OverviewOverview

 Long-Term Care Services standards

 Medication reconciliation in Qmentum

 Expectations and program updates

 Med rec at admission

 Med rec at transfer or discharge

 During the On-Site Survey

 Questions
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Long-Term Care ServicesLong-Term Care Services

 Minor revisions released 
February 1st:

 Enhancements to 
Guidelines

 Simplified language

 Deletions of n/a 
criteria and those 
lacking measurability

No new requirements
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CrosswalkCrosswalk
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ROP ResourcesROP Resources

 New ROP Handbook 
coming soon: 
www.accreditation.ca

 Full listing of ROPs, 
including updated 
reference sections
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2011 Report on ROPs2011 Report on ROPs

 Released during 
Patient Safety Week  
2011: 
www.accreditation.ca
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Med Rec in QmentumMed Rec in Qmentum

 An organization-wide approach to medication 
reconciliation

 Leadership standards

ROP highlights expectations

 Service standards

ROPs focus on having a formal process in 
place
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Med Rec as an Organizational PriorityMed Rec as an Organizational Priority

 Med rec is implemented in one client service area at 
admission. 

 Med rec is implemented in one client service area at 
transfer or discharge. 

 There is a documented plan to implement med rec 
throughout the organization. 

 The plan includes locations and timelines for 
implementing med rec. 
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National Compliance – All SectorsNational Compliance – All Sectors
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National Compliance – Long-Term CareNational Compliance – Long-Term Care

ROP Patient Safety Goal Area
Compliance Rate (%)

2010

Conducts medication 
reconciliation at 
admission

Communication 64%

Conducts medication 
reconciliation at transfer 
or discharge

Communication 57%
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Medication Reconciliation at 
Admission
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Med Rec at AdmissionMed Rec at Admission

 ROP: The team reconciles the client’s 
medications upon admission to the 
organization, with the involvement of the client, 
family or caregiver.
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Tests for ComplianceTests for Compliance
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Medication Reconciliation at 
Transfer or Discharge



© Accreditation Canada/Agrément Canada

Med Rec at Transfer or DischargeMed Rec at Transfer or Discharge

 In September 2011, revisions were made to:
 Introduced sector specific versions (Acute, LTC)

 Update language – e.g., Best Possible Medication 
Discharge Plan

 Improve definitions for transition points – internal 
transfer, external transfer / discharge

 Better reflect the proper process incorporating 
progress from the field
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Med Rec at Transfer or DischargeMed Rec at Transfer or Discharge

 ROP: The team reconciles the client’s 
medications with the involvement of the client, 
family or caregiver at transition points where 
medication orders are changed or rewritten 
(i.e. internal transfer, and/or discharge). 
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Internal TransferInternal Transfer

 An interface of care within a facility where 
medication orders are changed or rewritten.

 Internal transfers where medication 
reconciliation should occur include:

1) A change in responsible medical service

2) A change in level of care

3) And/or transfer between units when one of the 
previous two conditions is present. 

29



© Accreditation Canada/Agrément Canada

DischargeDischarge

 A critical interface of care where clients are at 
risk of medication discrepancies as they 
transition out of a facility.

 Discharge includes external transfers to 
another service environment or community-
based service provider, or the end of service.
 E.g. long-term care to acute care; long-term care to 

self-care; and between long-term care facilities. 
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Tests for ComplianceTests for Compliance
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Transfer and DischargeTransfer and DischargeTransfer and Discharge
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During the On-Site SurveyDuring the On-Site Survey
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REVIEW

TALK and LISTEN

RECORD

OBSERVE
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Next StepsNext Steps

 Long-Term Care Services in Qmentum
 Strategic committee formed to assess how program 

components can be enhanced to better meet 
client’s needs

 Med Rec in Qmentum
 Ongoing consultation with national partners to 

determine med rec requirements moving forward
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Thank you!

Questions



The leader in raising the bar for health qualityThe leader in raising the bar for health quality

Le leader qui hausse la barre en matière 
de qualité de santé

Le leader qui hausse la barre en matière 
de qualité de santé



Join Us for Webinars in 2012

Wednesday, March 
21, 2012

Psychotropic Medications Carlos Rojas‐Fernandes, 
BSc Pharm, Pharm D
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We encourage you to report 
medication incidents



Evaluation of Webinar

l An Evaluation link will be sent to you

l Please complete



Visit us at:
• www.shrtn.on.ca

• http://www.ismp‐canada.org

• www.qualityhealthcarenetworkforum.com

• www.hqontario.ca

• www.residentsfirst.ca

• www.accreditationcanada.ca

Thank You


