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About ISMP Canada

• Independent national not-for-profit organization 
committed to the advancement of medication 
safety in all healthcare settings. 

• Incorporated in 2000 for the purpose of analysis 
of medication incidents, sharing learnings, and 
making recommendations for medication system 
safeguards.
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Aim: Inform Panel Discussions

1. What content should be included in the warning 
stickers to reflect the risks of overdose and 
addiction? 

2. What key messages should be included in the 
one to two-page patient handouts to reflect the 
risks of overdose and addiction?
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Outline

5 Questions to Ask about Medications

• Process
• Reach

Opioid handouts
• Process
• Key messages
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5 Questions to Ask  

• Designed to help initiate 2-way communication 
about medications

• Feedback: reduces the ‘imbalance of knowledge’ 
between healthcare provider and patient/family 
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Collaborative Process 

• Completed environmental scan

• Working group developed draft checklist

• Feedback obtained from patients, clinicians, 
advisory panel and external stakeholder groups
• Electronic survey
• Email 

• Checklist revised based on feedback received
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Survey Result 
Highlights

• December 17–Jan 5, 2016

• Electronic survey sent out 
to patients and healthcare 
providers

• 307 responses!

• 52 consumers and 255 
healthcare providers

• Responses were thoughtful 
and eye-opening
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Additional Reach
• Available in 20 languages

• Websites 

• Deprescribing.ca

• CARP

• Social Media

• E-Learning module

• RxBriefcase
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Opioid Handouts

• Developed in response to learning from 
medication incidents involving opioids

• Helps answer the ‘5 Questions to Ask about 
Medications’

• Reduces the ‘imbalance of knowledge’ between 
healthcare provider and patient/family 
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2-page handout for hospitals
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Partnering with Community 
Pharmacy

Community Pharmacist testing and input:

• 1-page is preferable 
• Some graphic designs delay printing from their 

“middleware”
• Pharmacists use the white space on the 

handout to write notes or attach their contact 
information

• Black and white print is preferable
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PDSA 
Additional messages being considered:

• Opioids are one option for controlling pain. Talk to your 
doctor about non-medication options

• When starting an opioid or after a dose change, your 
ability to drive or operate machinery may be impaired, 
so caution is advised. Judgement may also be affected. 
Avoid making major decisions during this time period.

• Avoid using alcohol or other sedating medications (both 
prescription and non-prescription) when taking opioids.

• There are immediate release and extended release 
options for all opioids.
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Discussion: 

• Parallel initiatives that are complementary can reinforce 
education

• Staying connected can help evaluate reach, and impact
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• The 1-page handout is available from:

https://www.ismp-canada.org/download/opioid-handout-1page.pdf

• More information and 2-page handout is available from: 

https://www.ismp-canada.org/opioid_stewardship/


