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The Institute for Safe Medication Practices 
Canada is an independent not-for-profit 
organization dedicated to reducing 
preventable harm from medications.  
 
Our aim is to heighten awareness of system 
vulnerabilities and facilitate system 
improvements.  
 
www.ismp-canada.org 
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Outline 

•  Background - A Patient Story 

•  Development - Partnerships and 
collaboration 
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•  Questions 
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 Background – A Patient Story 
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Ms. C, 72 years old 
•  Admitted to hospital for acute delirium ,new onset 

atrial fibrillation. 
•  PMH – HTN, seizures, recurrent DVTs on warfarin  
•  Social Hx: widowed, lives alone in home, Gr. 8 

education, manages meds & ADLs independently  
•  Meds – phenobarbital, carbamazepine, telmisartan/

HCTZ, warfarin 
•  Warfarin history – on between 7-8 mg/day for > 

15 years. Has always had 5 mg and 1 mg tablets 
dispensed. INRs pre-admission – consistently stable 
for years between 2.3-3.0 

How the Patient’s Truth can be a MedWreckerPatient Story shared by: 
 Colleen Cameron, RPh, Pharm.D. Grand River Hospital, Kitchener ON 
(SHN teleconference 2015 – Your discharge is someone’s admission) 
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On discharge – delirium clearing and getting close 
to baseline, I took the home warfarin bottles out of 
her bag. “Can you please show me how you would 
take 7mg of warfarin?” 
    = 27mg 

I put the 5mg vial behind my back and again asked her to 
put 7 mg in her hand using only 1 mg tablets. 

= 7mg 

I confirmed with her “Is that 7mg?” à “Yes” 
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Why the confusion? 

COUNTING 

MATH 
 

Taking 7mg using                       is          

Taking 7mg using                       is          
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What would the next admission look 
like if this hadn’t been caught? 

 
In the next admission for hematuria 

pulmonary hemorrhage, GI bleed and 
an INR > 10, when we ask her what 
her warfarin dose is for her BPMH: 
“I take 7 mg of warfarin every day.”  

 
The Patient’s Truth  
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Outcome 

Ms. C has been back in her home for 6 
months. 

 

She is independent with her ADLs and 
is managing her medications using 

warfarin 1 mg tablets 
 

 



© Institute for Safe Medication Practices Canada (ISMP Canada) 

Aggregate Analysis of Medication 
Incidents in Home Care 

 

•  68% of the incidents reviewed were due 
to medication transition failure and 
involved a problematic transition of the 
patient and his/her medications from the 
hospital back home.  

Reference: http://ismp-canada.org/download/safetyBulletins/2014/
ISMPCSB2014-8_MedicationIncidentsHomeCare.pdf 
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“Poor communication at transitions can 
undo a lot of effort and compromise 
otherwise excellent care.” 

 
 

Dr. M. Hamilton 

SHN! November 2015 Teleconference Your discharge is someone’s admission 
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Meet Emily 
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Background 

•  2014 National Medication Safety Summit 

• Goal: Improving communication about 
medication among providers and 
patients and families at transitions of 
care 

• Action: Create and disseminate a 
national medication safety checklist for 
patients and families at transitions in 
care. 
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•  Video 
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Project Co-Leads 
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Collaborative Process  

•  Completed environmental scan 

•  Working group developed draft checklist 

•  Feedback obtained from patients, 
clinicians, advisory panel and external 
stakeholder groups 
•  Electronic survey 

•  Email  

•  Checklist revised based on feedback 
received 
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What are the 5 questions? 
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How can it be used and by who? 
•  Patients 

•  Bring it to every appointment 

•  Before you leave the hospital 

•  Review with homecare nurse orpharmacist 

•  Healthcare providers 
•  Help you focus your discussion about 

medications 

•  Counselling tool – Teach back method/Show 
me how 
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Where can you use it? 
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When to use it? 

Use these five questions when you're: 

•  Attending a doctor's appointment (e.g., 
family physician or specialist, dentist, 
optometrist) 

•  Interacting with a community pharmacist 

•  Leaving the hospital to go home 

•  Visited by home care services 
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Why should clients use it 

•  Empowers you to be an active partner in 
your health 

•  Gives you the words and questions you 
need to ask 

•  Helps to prevent medication errors 



© Institute for Safe Medication Practices Canada (ISMP Canada) 

It’s about  
starting a conversation 

•  “…initiates 2 way communication and 
encourages everyone to be more involved with 
their personal health care – take more 
accountability and responsibility”  

•  “Excellent tool to promote conversation between 
patients and providers.” – Canadian Nurses 
Association 
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Why should  
Home Care Clinicians use it 

•  Client/caregiver will be more informed 

•  Help to proactively prevent medication 
errors before they happen 

•  Pay it forward 
•  Save time later for next care provider to 

perform MedRec if clients have an up-to-date 
medication list (BPMH) 

•  It’s the right thing to do 
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MedRec as one component 
 of medication management  

	
Figure	1:	Components	of	Safe	Medication	Management	



© Institute for Safe Medication Practices Canada (ISMP Canada) 

Outline 

•  Background - A Patient Story 

•  Development – Partnerships and 
Collaboration 

•  Spread and Dissemination 

•  Video 



© Institute for Safe Medication Practices Canada (ISMP Canada) 

https://www.ismp-canada.org/medrec/5questions.htm#l=tab2 

•  https://www.ismp-canada.org/medrec/
5questions.htm#l=tab2 
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More than 70 organizations! 

Request your customized poster today!  
medrec@ismp-canada.org 
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IDS Canada 
how’re you? 
Digital Poster Network 

•  Primary Care network in 
Ontario launched in June 

•  Launching in Quebec and BC 
in Sept/Oct 
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Safe Medication Use Bulletin – Sept 20, 2016 
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Comfort Keepers 

“We see the "5 
questions to ask about 
your medication" as a 
valuable tool we can 
use to educate our 
clients regarding 
medication safety.” 

      - Comfort Keepers 
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www.markham)t.co
m	
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"I believe a primary care drive for patients 
belonging to family health teams, could 
have a significant impact by raising the 
profile of MedRec as well as additional 
opportunities for patient safety 
improvements in medication management."   

                        - Dr. John Maxted, Family Physician 
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Pharmacy Awareness Week 2016 
University Health Network 

Poster inside the elevator 
Michael Garron Hospital 

 (formerly TEGH) 
Princess Margaret  
Outpatient Pharmacy 

Send your photo to medrec@ismp-canada.org 
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Additional Reach 

•  Social Media and Listservs 
•  Facebook – MedRec network, Twitter @ISMP Canada, 

@SafeMeduse 
•  Ontario MedRec Network google group 
•  CSHP listserv 

•  Websites  
•  Deprescribing.ca 

•  CARP 

•  E-Learning module 
•  RxBriefcase 
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Additional Formats 

•  Patient Notes (modifiable) 

•  Screensaver (patient bedside system) 

•  Animated Powerpoint slide 

•  Swag (e.g. business cards, fridge 
magnets, mouse pads etc.) 
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Patient Notes 
 (modifiable pdf) 

works on some mobile devices 
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MP4 video 
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Additional Languages 

•  Based on the 2011 Canada census: 
•  Punjabi 
•  Chinese (simplified/traditional) 
•  Spanish 

•  Italian 
•  German 
•  Tagalog 
•  Arabic 

•  Based on electronic survey results 
o Indigenous languages 
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• Hungarian 

• Tibetan 

• Ukrainian 

• Polish 

• Greek 

• Albanian 

• Turkish 

Additional Languages 
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Additional Spread Idea 

•  Take a screenshot of the ‘5 questions to 
ask’ on your mobile device  

•  Make it your home/lock screen 
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5 Questions to Ask about your Medications [Internet]. Toronto: Institute of Safe Medication Practices Canada. 
c2000-2016 [cited 2016 Apr 28]. Available from: https://www.ismp-canada.org/medrec/5questions.htm 

What can you do today? 
 •  Share it with your friends and family 

•  Introduce it to your clients 

•  Use it in practice as a counselling tool 

•  Endorse and request customized PDF 
poster from your organization 

•  Share a photo or story @ 
medrec@ismp-canada.org or through FB 
or Twitter  

•  #5questionsaboutmeds 
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Next steps 

•  Survey patients and healthcare providers 

•  Share the message to encourage clients to 
be an active participant in their healthcare 
by asking the right questions. 
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As one client put 
it “These 5 
questions could 
save your life.” 
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https://youtu.be/BJI1ToB-Dv8 
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Resources 

5	ques'ons	to	ask	about	your	medica'ons	poster	

•  ismp-canada.org/medrec/5ques'ons.htm	

Addi'onal	Resources	

•  Deprescribing	at	deprescribing.org/	

•  My	MedRec	App	at	www.knowledgeisthebestmedicine.org/
index.php/en/app	
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Like us on  

www.facebook.com/Medica4onSafety 

www.facebook.com/Medica4onReconcilia4on 
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To Keep Up-to-Date with the Latest 
News on Medication Safety 

 
 
  
 
 
	
	

Follow Us: 
 
@SafeMedUse  @CanMedRec 
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Medication Incident Reporting 

•  Incidents voluntarily reported 

 

•  Incidents discussed by interdisciplinary team of 
analysts (nurses, pharmacists, physician) 
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ISMP	Canada	Safety	Bulle4ns	
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Pa4ent	Engagement	Resources	

Doc Mike Evans 
http://youtu.be/f2KCWMnXSt8  

iPhone 
Android 
Blackberry 

Medication 
Record Book 
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