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The Institute for Safe Medication Practices
Canada is an independent not-for-profit
organization dedicated to reducing
preventable harm from medications.

Our aim is to heighten awareness of system
vulnerabilities and facilitate system
Improvements.

WWWw.ismp-canada.org
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With support from the
Canadian Patient Safety Institute
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Outline

e Background - A Patient Story

e Development - Partnerships and
collaboration

e Who, How, Where,
e Spread and Dissemination
e Questions
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Background — A Patient Story
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Ms. C, 72 years old

« Admitted to hospital for acute delirium ,new onset
atrial fibrillation.

« PMH - HTN, seizures, recurrent DVTs on warfarin

« Social Hx: widowed, lives alone in home, Gr. 8
education, manages meds & ADLs independently

« Meds — phenobarbital, carbamazepine, telmisartan/
HCTZ, warfarin

« Warfarin history — on between 7-8 mg/day for >
15 years. Has always had 5 mg and 1 mg tablets
dispensed. INRs pre-admission — consistently stable
for years between 2.3-3.0

How the Patient’s Truth can be a MedWreckerPatient Story shared by: ‘
Colleen Cameron, RPh, Pharm.D. Grand River Hospital, Kitchener ON
(SHN teleconference 2015 — Your discharge is someone’s admission)
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On discharge — delirium clearing and getting close
to baseline, I took the home warfarin bottles out of
her bag. "Can you please show me how you would

take 7mg of warfarin?”

I confirmed with her “Is that 7mg?” - “Yes”

I put the 5mg vial behind my back and again asked her to
put 7 mg in her hand using only 1 mg tablets.

CCCCISE
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Why the confusion?

Taking 7mg using | | | IS MATH

Taking 7mg using | IS COUNTING

© Institute for Safe Medication Practices Canada (ISMP Canada)



What would the next admission look
like if this hadn’t been caught?

In the next admission for hematuria

pulmonary hemorrhage, GI bleed and

an INR > 10, when we ask her what
her warfarin dose is for her BPMH:

°I take 7 mg of warfarin every day.”

The Patient’s Truth




Outcome

Ms. C has been back in her home for 6
months.

She is independent with her ADLs and
IS managing her medications using
warfarin 1 mg tablets



Aggregate Analysis of Medication
Incidents in Home Care

e 68% of the incidents reviewed were due
to medication transition failure and
involved a problematic transition of the

patient and his/her medications from the
hospital back home.

Reference: http://ismp-canada.org/download/safetyBulletins/2014/
ISMPCSB2014-8_MedicationIncidentsHomeCare.pdf
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“Poor communication at transitions can
undo a lot of effort and compromise
otherwise excellent care.”

Dr. M. Hamilton
SHN! November 2015 Teleconference Your discharge is someone’s admission
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Meet Emily

& HRT

QUESTIONS TO AS
ABOUT YOUR MEDICATIONS
when you see your doctor,

. CHANGES?
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Background

e 2014 National Medication Safety Summit

e Goal: Improving communication about
medication among providers and
patients and families at transitions of
care

e Action: Create and disseminate a
national medication safety checklist for
patients and families at transitions in
care.



Outline

e Background - A Patient Story

e Development — Partnerships and
Collaboration

e Who, What, Where, When, How?
e Spread and Dissemination
e Video



Project Co-Leads

CANADA ' ('
ﬁ
- # PATIENTS FOR|PATIENTS POUR LA

PATIENT SAFETY |SECURITE DES PATIENTS

Cp S I - I C S p CANADA |DU CANADA

Canadian Institut

Patient canadien

Safety pour la sécurité

Institute des patients

L N S AT NN
E&’ Canadian Society of Hospital Pharmacists g\h %I/-\I/T[?B}\%[\IJSTS fx\:{:\(])’\(f\[\kl(lﬁ)mxl)“
Z ' société canadienne des pharmaciens d’hépitaux :'): ASSOCIATION DU CANADA

© Institute for Safe Medication Practices Canada (ISMP Canada)



Collaborative Process

e Completed environmental scan
e Working group developed draft checklist

e Feedback obtained from patients,
clinicians, advisory panel and external
stakeholder groups

e Electronic survey
e Email

e Checklist revised based on feedback
received
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Outline

e Who, What, Where, When, How and Why?
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What are the 5 questions?

QUESTIONS
TO ASK
ABOUT YOUR
MEDICATIONS

when you see your
doctor, nurse, or
pharmacist.

Visit safemedicationuse.ca
for more information.

(RS RrR———.
o b b sy ezt

1. CHANGES?

Have any medications been added,
stopped or changed, and why?

CONTINUE?

What medications do | need to keep
taking, and why?

PROPER USE?

How do | take my medications, and for
how long?

MONITOR?

How will | know if my medication is working,
and what side effects do | watch for?

ARARQAR

FOLLOW-UP?

Do | need any tests and when do | book
my next visit?

SafeMedicationUse.ca I Canatian Suciets of Hospital Pharmacists P.IMQE\}\ACTSTS PHARMACIENS
: Sociét ASSOCIATION DU CANADA ooy roumin

ciéti: canadierine des pharmsaciens 3hopitaux
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Keep your
medication record
up to date.

Remember to include:

drug allergies

vitamins and minerals
herbal/natural products
all medications including
non-prescription products

Ask your doctor, nurse or
pharmacist to review all your
medications to see if any
can be stopped or reduced.

ASSOCIATION DES
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How can it be used and by who?

e Patients
e Bring it to every appointment
e Before you leave the hospital
e Review with homecare nurse orpharmacist

e Healthcare providers

e Help you focus your discussion about
medications

e Counselling tool — Teach back method/Show
me how
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Where can you use it?

Specialist(s)
A, B, C

Primary Care

Provider Hospital Visit

Person /Family

Emergency Community

Department

Pharmac
Visit y

Adapted from Medication Reconciliation in Home Care Getting Started Kit, January 2011
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When to use it?

Use these five questions when you're:

e Attending a doctor's appointment (e.q.,
family physician or specialist, dentist,
optometrist)

e Interacting with a community pharmacist
e | eaving the hospital to go home
o Visited by home care services



Why should clients use it

e Empowers you to be an active partner in
your health

e Gives you the words and questions you
need to ask

e Helps to prevent medication errors
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It's about
starting a conversation

e " initiates 2 way communication and
encourages everyone to be more involved with
their personal health care — take more
accountability and responsibility”

e "Excellent tool to promote conversation between
patients and providers.” — Canadian Nurses
Association
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Why should
Home Care Clinicians use it

e Client/caregiver will be more informed

e Help to proactively prevent medication
errors before they happen

e Pay it forward

e Save time later for next care provider to
perform MedRec if clients have an up-to-date
medication list (BPMH)

o It's the right thing to do
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MedRec as one component
of medication management

Medication Management
Medication management is defined as patient-centred
care to optimize safe, effective and appropriate drug
therapy. Care is provided through collaboration with
patients and their health care teams’

Clinical Medication Review
Addresses issues relating to the patient’s use of
medication in the context of their clinical condition in
order to improve health outcomes*

Medication Reconciliation
A formal process in which healthcare providers work
together with patients to ensure accurate and
comprehensive medication information is
communicated consistently across transitions of care’

Best Possible Medication History
A complete and accurate list of all the
medications a patient Is taking created using
at least 2 sources of information including a
client and/or family interview*

1. Developed collaboratively by the Canadian Pharmacists Association, Canadian
Society of Hospital Mxhs Institute for Safe Medication Practices Canada,
and University of Toronto Faculty of Pharmacy, 2012,

2. www health govbccal/pharmacare

3. ISMP Canada. Medication Reconciliation in Acute Care: Getting Started Kit. 2011

4. ISMP Canada Medication Reconciliation in Acute Cares Getting Searted Kit. 2011

Adapted from Fraser Health, Providence Health Care, Prowincial Health Services Autherity, Yancowver Coastal Health

Figure 1: Components of Safe Medication Management
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Outline

e Spread and Dissemination
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QUESTIONS TO ASK
ABOUT YOUR MEDICATIONS

when you see your doctor,
nurse, or pharmacist.

1. CHANGES?

Have any medications been added,
stopped or changed, and why?

CONTINUE?

What medications do | need to keep
taking, and why?

PROPER USE?

How do | take my medications, and for

how long?
MONITOR?

L
How will | know if my medication is working,
and what side effects do | watch for?

Endorsed by:
FOLLOW-UP? ]
Do | need any tests and when do | book %
isi B CANADIAN ASSOCIATION DES
woy et viet? : ACCREDITATION onaes (@ tocmmonsrs,
CANADA ASSOCIATION ~ag~  INFIRMIERS DU CANADA
emmermeme S RS SRR SeicMedcatontie.a .L-.. MANITOBA INSTITUTE j GoLueaE oF

F PHARMACISTS

Visit saf ca for more info ror PATIENT SAFETY OF MANITOBA
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More than 70 organizations!

S Quentions to Ask about your Medications
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Request your customized poster today!
medrec@ismp-canada.org
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**aIDS Canada IDS Canada

how’re you?
Digital Poster Network

e Primary Care network in
Ontario launched in June

5?3531'3«"»35‘533-?"-«»“ e Launching in Quebec and BC

when you see your doctor,

i in Sept/Oct
-

2. CONTINUE?

Keep your
medication
record
up to date.

Rerorsder b
rou
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BROUGHTTO YOU BY ACOMPONENT OF THE

SafeMedicationUse.ca irmp CMIRPS 2% SCDPIM

SUPPORTED BY HEALTH CANADA

Consumers Can Help Prevent
Harmful Medication Incidents

SafeMedicationUse.ca Newsletter

Volume 7 « Issue 7 - September 20, 2016

5 Questions to Ask about Your Medications

Do you know what questions to ask about your medications? Knowing which medications, if any, have
changed and how to take all your medications properly can help you to avoid serious problems. Ask the right
questions to stay safe.

SafeMedicationUse.ca recently received a report highlighting the importance of asking your healthcare
providers the right questions about your medications. A consumer undergoing cataract surgery was given
prescriptions for two different eye drops: an antibiotic (cip in) and a cortic: id (predni e).
Both eye drops were to be used for a few days up to and including the day of surgery, but only the antibiotic
eye drop was to be continued after the surgery.

Following the surgery, the consumer mistakenly continued
taking the corticosteroid eye drop and stopped taking the QUESTIONS TO ASK
antibiotic eye drop. The instructions for using the eye drops 5 ::?,‘:I.:oy:'::cﬁlr?mA"o"’
were provided on a sheet of paper at an appointment 3 months nurse, or pharmacist.
before the operation, but after the surgery, the consumer’s 1. CHANGES?

reduced vision prevented her from reading it. After using the foacks eyl
wrong eye drop for 4 days, she experienced redness and
discomfort in her eyes, and then a family member noticed the
error. Although using the wrong eye drop in this case did not
seem to affect the overall outcome of the surgery, it did lead to
extra doctor visits and caused the patient discomfort and worry.

cafeMedi.

d

car starting a
with your healthcare provider by asking 5 specific questions

(outlined below) in each of the following situations:

« during appointments with your doctors, including specialists, e 3 »
your optometrist, and your dentist
« before discharge from a hospital
« when you pick up your prescriptions from the pharmacy
« during home care visits
fi dicationUse.ca | - WWW.S, dicationuse.ca 10f2

Safe Medication Use Bulletin — Sept 20, 2016
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Comfort Keepers

“"We see the "5

QUESTIONS TO ASK @m&"s Client Assessment Form

e questions to ask about
when you see your doctor, b s ot ':"m coctives: | ONR.
nurse, or pharmacllst. : “ e - = = S

your medication” as a
valuable tool we can
use to educate our
clients regarding
medication safety.”

&y Comfort
Keepers.

- Comfort Keepers
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www.markhamfht.co
m

Markham Family Health Team
Care for A Lifetime




"I believe a primary care drive for patients
nelonging to family health teams, could
nave a significant impact by raising the
orofile of MedRec as well as additional
opportunities for patient safety
improvements in medication management.”

- Dr. John Maxted, Family Physician
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QUESTIONS TO ASK
ABOUT YOUR MEDICATIONS

when you see your doctor,

QUESTIONS TO ASK
ABOUT YOUR MEDICATIONS !
when you see your doctor,

nurse, or pharmacist,

Poster inside the elevator
Michael Garron Hospital
(formerly TEGH)

Pharmacy Awareness Week 2016 Princess Margaret
University Health Network Outpatient Pharmacy

Send your photo to medrec@ismp-canada.org
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Additional Reach

e Social Media and Listservs

e Facebook — MedRec network, Twitter @ISMP Canada,
@SafeMeduse

e Ontario MedRec Network google group
o CSHP listserv

e Websites
e Deprescribing.ca
e CARP

e E-Learning module
o RxBriefcase
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Additional Formats

o Patient Notes (modifiable)
e Screensaver (patient bedside system)
e Animated Powerpoint slide

e Swag (e.g. business cards, fridge
magnets, mouse pads etc.)




Patient Notes
(modifiable pdf)

works on some mobile devices

when you see your doctor,

QUESTIONS TO ASK
ABOUT YOUR MEDICATIONS
nurse, or pharmacist.

Have any medications been added, stopped or changed,
and why?

m What medications do | need to keep taking, and why?

How do I take my medications, and for how long?

How will I know if my medication is working, and what side
effects do | watch for?
Do I need any tests and when do | book my next visit?

S. FOLLOW-UP?

Keep your v drug allergies Ask your doctor, nurse or
medication record v vitamins and minseals pharmacist to review all your
/ ; medications to see if any can 3
up to date. v m'bal'mnfal p.roduc!s be st or -y
v all medications including

Remember to include: non-prascii or

Visit safemedloationuse.oa for more Information.

SafeMedicationUse ca - ?n
VR
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QUESTIONS
TO ASK
ABOUT YOUR
MEDICATIONS

when you see your
doctor, nurse, or
pharmacist.

Visit safemedicationuse.ca
for more information.

R ——

MP4 video

1. CHANGES?

Have any medications been added,
stopped or changed, and why?

CONTINUE?

What medications do | need to keep
taking, and why?

PROPER USE?

How do | take my medications, and for
how long?

MONITOR?

How will | know if my medication is working,
and what side effects do | watch for?

FOLLOW-UP?

Do | need any tests and when do | book
my next visit?

& Canadian Societs of Hospital Pharmacists
Souété canadierne des pharmsaciens 3 hopitaux

SafeMedicationUse.ca

4

Keep your
medication record
up to date.

Remember to include:

v drug allergies

v vitamins and minerals

v herbal/natural products

v all medications including
non-prescription products

Ask your doctor, nurse or
pharmacist to review all your
medications to see if any
can be stopped or reduced.

e pomin
Ly e mns
oy

ASSOCIATION DES
PHARMACIENS
CANADA

CANADIAN
PHARMACISTS
ASSOCIATION DU
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Additional Languages

CHINESE (SIM

e Based on the 2011 Canada census: I —
e Punjabi 5 755 & S Y .

e Chinese (simplified/traditional) = @
® Spanish e

e Ttalian 3. ERIRA? @gﬁfa

REEENRARNEY? REELHFLA? VRS TR
v BAHWER
BR=S

* German T
e Tagalog '
e Arabic

ARENEE
LN TR E—
FEFERANS
WOELEAE
HRELBRNE  ©

ismp cpsiesy EEESAR, WEML
—— ; safemedicationuse.ca

e Based on electronic survey results == ¢ e R
o Indigenous languages
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Additional Languages

Hungarian
Tibetan
Ukrainian

Polis
Gree

Albanian
Turkish

© Institute for Safe Medication Practices Canada (ISMP Canada)

1

K

POLISH/JEZYK POLSKI

pytan na temat lekow, ktore nalezy
zadac podczas wizyty u lekarza,
pielegniarki lub farmaceuty

1. Zmiany?
Czy jakies leki zostaly dodane,
zatrzymane lub zmienione i dlaczego?
- Uaktualniaj
Kontynuowac? swoja
Jakie leki mam dalej zazywa¢ i dlaczego? dokumemacjg
medyczna.

Pamigtaj, aby uwzglednic:
v uczulenia na lekd

Wiasciwie stosowane?

Jak mam braé swoje lekarstwa i jak v witaminy i mineraly
diugo? v produkty
riclowe/naluraine
v wszystkie beki, w tym
- - ,, produkty kupione bez
Monitorowanie? recepty.

Jak rozpozna¢, czy moj lek dziata i na jakie
skutki uboczne mam zwracac uwage?

Popros swojego lekarza,

pielegniarke lub
farmaceutg, aby przejrzeli
. . wszystkie Twoje leki w
Dalsze dziatania? celu sprawdzenis, czy
Czy musze zrobi¢ jakies testy i na kiedy Jakies lqk;r:mmma :
mam zamowi¢ nastepng wizyte? muzmeglac. ¢ Jogo dawike.
irmp cpsies,  Powigcej informacji odwiedz strong:

safemedicationuse.ca

Ut o e s r_": s ’ SaleMedicationUse ca .'* -




Additional Spread Idea

e Take a screenshot of the ‘5 questions to
ask’ on your mobile device

e Make it your home/lock screen
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What can you do today?

e Share it with your friends and family
e Introduce it to your clients
e Use it in practice as a counselling tool

e Endorse and request customized PDF
poster from your organization

e Share a photo or story @
medrec@ismp-canada.org or through FB
or Twitter

o Z5questionsaboutmeds

5 Questions to Ask about your Medications [Internet]. Toronto: Institute of Safe Medication Practices Canada.

€2000-2016 [cited 2016 Apr 28] Availaple Stami ftasiH wWiwisme:raRadaprarmedrer/Squestions.ntm



Next steps

e Survey patients and healthcare providers

e Share the message to encourage clients to
be an active participant in their healthcare
by asking the right questions.



QUESTIONS TO ASK
ABOUT YOUR MEDICATIONS

=

when you see your doctor,
nurse, or pharmacist.

1. CHANGES?

Have any medications been added,
stopped or changed, and why?

CONTINUE? ool As one client put

What medications do | need to keep record

. 1t"These 5

R ber to include:
PROPER USE? emember to include

¥ drug allergies

How do | take my medications, and for ¥ vitamins and -
uestions cou
¥ herbal/natural
products
¥ all medications
MON ITOR? including = ”
How will I know if my medication is working, non-prescription Sa ve o u r I e
and what side effects do | watch for? products u
Ask your doctor,
- nurse or pharmacist 3
FOLLOW-UP - to review all your N
Do | need any tests and when do | book medications tosee if =
my next visit? any can be stopped 2
or reduced.

A .
cpsi-icsp BiEIM cs1 HEALTH GROUP

Voot Prarmacits &‘;" SafeMedicationUse.ca _.*
Sewee des phormcicrs Ehpitaus 3 s e

Visit safemedicationuse.ca for more information.

© Institute for Safe Medication Practices Canada (ISMP Canada)



O Tube o

QUESTIONS TO ASK

ABOUT YOUR MEDICATIONS Y ou Can be

when you see your doctor,

B pharmaCiSt. empow er ed

L

Keep your

2- CONTINUE? medication
What medications do | need lo keep record

taking, and why? up to date.

3. PROPER USE? e

How do | take my medications, and for
how long?

4. MONITOR?

How will | know if my medication is working,
and what side effects do | watch for?

Ask your doctor,

5. FOLLOW-UP? nurse or pharmacist

to review all your
Do I need any fests and when do | book medications to see if

°
my st vi? b s To be an active partner
o reduced.
= o
Visit safemedicationuse.ca for more information. In y our healt hc ar el
°

MedcationUse >

© 2016 ISMP Canada

5 Questions to Ask About Your Medications

ISMP Canada

b

https://youtu.be/BJI1ToB-Dv8
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Resources

5 questions to ask about your medications poster

* ismp-canada.org/medrec/5questions.htm

Additional Resources

* Deprescribing at deprescribing.org/

e My MedRec App at www.knowledgeisthebestmedicine.org/
index.php/en/app

© Institute for Safe Medication Practices Canada (ISMP Canada)



Like us on

SafeMedicationUse.ca

Help Prevent Harmful Medication Incidents

ismp

CANADA

SafeMedicationUse.ca

www.facebook.com/MedicationSafety

SafeMedicationUse.ca
Non-Governmental Organization (NGO)

Timeline About Photos Reviews More v

Page Messages Notifications Insights. Publishing Tools Settings Help
" ,'
o W \
i <conrr W
I ’m National Medication Reconciliation Strategy jmp e
‘‘‘‘‘ CO-LED BY ISMP CANADA AND CPSI ; x B Mednec

CHECK-UP

\ L is
\ Available from

MedRec »‘ ~ W ywwismp-canada.org/medrec
Network .
@MedicationReconciliation ‘

About o Liked v Message v More v Contact Us #
Photos

Likes # status [ Photo/Video [ Offer, Event + L Community

Events

lemp Write something -

e Q search for posf his Page

www.facebook.com/MedicationReconciliation

O INSUULE 101 Sdi€ MEUICatlonT FTaClCes Udllada (1SNVIF Udlladd)




To Keep Up-to-Date with the Latest
News on Medication Safety

Follow Us:
y @SafeMedUse @CanMedRec
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SafeMedicationUse.ca X Help Prevent Harmful Medication Incidents Contact Us | Francais

SUPPORTED BY HEALTH CANADA
A component of the Canadian Medication Incident Reporting and Prevention System (CMIRPS).

About Us

L1 Report an Incident  Alerts Newsletter Safety Tools and Resources

Preventing harm from medication
incidents is a responsibility of health
professionals. Consumers like you can
also play a vital role.

Foand a ‘s’afe%

concery 7
l Why Report?

Reporting Medication Incidents
benefitsall Canadians. r

s}
¢ Latest News and Resources
i REPORT NOW L

Similar Patient Names Leads to Pregnant Woman Getting Wrong Prescription
Safe Practices for Medication Use (Take Charge of Your Medicines!)
"Take as Directed: Your Prescription for Safe Health Care in Canada" is now

= LEARN MORE

+ About SafeMedicationUse.ca
+ About Medication Incidents

+ Why Report? available in Canadian bookstores!
+ Resolving Concerns About the Safety "The authors provide helpful information that can guide Canadians on how to
of Your Care manage their health care, including safe medication use" says Sylvia Hyland,

Vice President and Chief Operating Officer of ISMP Canada.

, Health Canada is reminding Canadians about using acetaminophen safely.
+ Your privacy - Read Health Canada's Information Update on Acetaminophen
- Read the SafeMedicationUse article "Spotlight on Acetaminophen”

Angeliq Drug Samples Mistakenly Provided as Birth Control - Newsletter -

TAKE THE SURVEY PDF

Working with Consumers and Patients to Prevent Medication Incidents: Early
Learning from ISMP Canada's Consumer Reporting and Learning Program,
www.SafeMedicationUse.ca - Webinar - February 23, 2011

Epinephrine Auto-Injectors - Know How to Use EpiPen and Twinject Properly

+ Frequently Asked Questions (FAQs)

Tell Us How We're Doing:



Medication Incident Reporting

e Incidents voluntarily reported

REPORT
a Medication Incident £

v/ A

— p - General Public
SafeMedicationUse.ca
/‘, COMSUINEYS Preventing harm from medication incidents is a responsibility of health professionals. Consumers like you can also play a vital role

e Incidents discussed by interdisciplinary team of
analysts (nurses, pharmacists, physician)

© Institute for Safe Medication Practices Canada (ISMP Canada)



ISMP Canada Safety Bulletins

Insttuk ke 53k Madication Frctows Carwda

FEPORT MEDICATION INCIDENT S
Onine Wi isnpcnxaa gl rindcitm

CANADA Fhane: 1866 544-% 72

Deaths Assoclated with MedlcatlonIncldents: Learning from

SMP Canada Safety Bulle

SafeMedicationUse.ca

MR YPARTRER IN SUPPORTED BY HEALTH CANADA
CMIRPS 23 SCDPIM o—
e

Consumers Can Help Prevent

Volume 12 l2zue . August 2, 2012

e e e SafeMedicationUse.ca Newsletter

Volumed. bsue Scluly 21, 2012

Collaborative Work with Provinclal Offi¢

and Chlef Medlcal Examiner

Background

Each Caradinpror e ard temrtary has an Office
of the Chdef Coraer ar Chaef Medical Bam ver
respansible for domestignting deaths fram

phived wexpected, @ 1 canxses. Within
the scope of thes: Rredizations are deathe associated
wihmedication rciderds . bv-depth aratysi of
rformation fram these cases offers urdgae
oppatrities to ety ardertyivg factars and
gererate recanmenditiore to redace the charces of
simibr rciderds i the fuhre. ISHP Carada hashad
aformal collaboratime rebtionshp withtle Ofice of
the Chief Coraner ore province shce 2004, amd
haswakedwith otber Offices an selected cases. &
collbantire medication safety project urdertabem
withthe Offices of the Chief Coraver ar Chief
Iedical Beam kwer i 4 provivees prowided an
oppatmity totest a coardiated process for walysik
of medication heiderts fram several jrksdicians,
andto share kaminghbroadly. This bulletin desoribes
sekected findings fram the project.

Mathods and Findings

Ananalysisteam from ISHP Cavada, cansisting of 3
pharmacits, a registeredrorse, mda prosicimath
eXTRTENCe 35 A COraer, reviened 523 death cases

(fram the years 2007to 2012) iuvrbich amedication
cidet waspotartilly assocised withthe death, Of

these, 122 ¢
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Improving quality in patient safety

CRITICAL Incident Learning

Isue s Promoting the Safe Use of Insulin
Ll L lLE in Hospitals
pisuibuted Lo Insulin &3 high-zk rt medication’ that continues to be one of the topdrugs imvolved in

) incident sssociated with harm or death that are woluntarily reported to SMP Canada®
+ Chief executive officers Efforts toreduce the potential forharmwith this drug have resulted in numerous

+ Chiefs of statf recom mendations on best practiozs forim proving the sfety of insulin use in

+ b chaic hespitak These strategies uch on allzs pacts of insulin use throughout the

+ Qualityspatient mediction-use process. Althcugh many of these interventions have beenadoped by
safety keads hospitak, harmfulincidents imobing insulin continue tooocur.

Dirctors of pharimacy 5MP Canada undertooka know kdge transktion® project toidentify effective,
evidenced-based inte nentions and todesvelop took to support Ontario hospitaks in
Suggestedacionitems:  ensuring safe insulin wse, withthe ove rall goal of decreasing potential patient barm As
e . " partof this propct, 5MP Canada convened anexpert panel to select 2 key insulin-use

ﬁ;’:z%:ﬂ?ﬁl‘i;ﬂ' interventions and thenasked expertworking groups todeselop s pecific guidelines

and temphtes to support the seleced key inte nentions.
+ Refer bulketin toclinical

kaders and committees

toencourage utileation Callta Action for H-:spilals

of SMP Canada insulin

resouross and 1. Developand implementa diabetes management record:

deseloprentof safe « Create 3 record where all rekesant 25 pects of 3 patie nts g boe mic management
insulin-use protocok can bedocume ned tofacilitate decs ion-making with egard toinsulin therapy.

« Information to be documented in this reard includes results of blood glucoss

« Rewiew your facilitys testing detaik of every insulin dose adminstered, nutritional sttus, oxurence

existing proedures for Pt

insulin management in of hypog boem ic epsodes, and othe rfactons that may affect blood glucoss.
refatica to the practioes 2. Usestandard order sets for subcutaneous insulin the mpy

outlined in EMP Canada + Develop onanization-wide, evide noe based standards and standard zed
insulin resouross terminology forordering subcutaneous insulin.

+ Desvelop roomme ndations for prescribing and monitoring subcutaneous insulin.

+ Decoursge the we of sliding-sca ke insulinalone

« Promote the use of scheduled besaland bolus insulin doses, swellzs
appropriate correction doses.

The took deve loped forthis poect, saik ble from veaw s mp-canada.cagsins ulin,

i m includea eportoa the know kedge transktion of insulin-use inte e ntions, a
by p tem phte for adiabees management record, and guidelines for deve boping oder

sets for subcutaneous insulin, zs wellas tem pltes for such order sets. The quidelines
ISMP Canada and temphates that we re developed can be customized foruse in community or
wys. smp-canadaong sademichas pitak and can be used with both paper- besed and e lectronic systems
1-366-544-7672 and proosses, These took and other resoumes are aik ble for hos pitaks to use and
info@sm p-canadaong adapt © meet theirown Bquirements
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Patient Engagement Resources

iPhone
Android |
Blackberry | MyMedRec
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Doc Mike Evans
http://youtu.be/f2KCWMnXSt8
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Knowledge is
the best medicine
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