
ISMP Canada Live Facilitated Virtual Workshop
MedRec and BPMH Training for Health Care Professionals

This live, virtual, interactive workshop teaches health care professionals the fundamentals of medication reconciliation 
(MedRec) and Best Possible Medication History (BPMH) while providing hands-on practice with case scenarios on how 
to conduct in-person and virtual medication history interviews.

Program Abstract:
MedRec is a formal process to ensure communication of accurate medication information throughout a person's health 
care journey. The BPMH is the cornerstone of MedRec. This workshop is designed to prepare health care professionals to 
collect a BPMH through in-person and virtual medication history interviews in a variety of health care settings (e.g., 
acute care, home care, clinic visits, paramedicine, etc.). In addition, participants will practice MedRec at transitions of 
care. Whether you are seasoned or new to MedRec, this workshop will give you new ideas and hands-on practice with 
in-person and virtual medication history interviews.

Learning Objectives: 
On completion of this workshop, participants will be able to:
1.  Explain the role of MedRec as it a�ects patient care
2.  Understand where and how MedRec takes place
3.  Understand the role of the BPMH at all care transitions
4.  Describe the process of completing a BPMH
5.  Understand the bene�ts and limitations of various sources of a patient’s medication information
6.  Practice conducting and documenting virtual comprehensive medication history interviews
7.  Practice conducting MedRec at transitions of care
8.  Understand the bene�ts and limitations of various sources of a patient’s medication information

Audience:  
Nurses, pharmacy technicians, pharmacists, care coordinators, EMS professionals, supervisors/managers, and other health 
care professionals

Workshop Level:
Novice to Intermediate

Requirements to Attend:
Computer with internet connection, speakers, webcam, and microphone.  Join us virtually from your own location.

Email education@ismpcanada.ca if you would like to arrange a virtual workshop for your organization. 
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